
June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Received & Inspected 

JUN 3 0 2015 

FCC Mailroom 

2015 ETC Annual Report of Premier Wireless, Study Area Code 359114 

Dear Ms. Dortch: 

On behalf of Premier Wireless, Kiesling Associates LLP files the attached FCC Form 481 ETC annual 
reporting information pursuant to Sections 54.313 and 54.422 of the Commission's rules. 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

r.Aw/- a. ~ 
Cheryl A. Clauson, CPA 
Partner 

NQ. of Capies rec'd (J JJ 
UstABCDE ~ 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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<010> Study Area Code 359114 

<015> Stud Area Name Premier Wireless. Inc. 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
.Ryan Boone 

with questions about this data 
N 3 0 2015 

<035> Contact Telephone Number: 7127223451 ext. 
Number ot the person Identified in data line <030> 

FCC Mailroom 
<039> Contact Email Address: 

Email of the person identified in data line <030> rbooneSmypremieronl i ne. com 

(chttk box whtt1 comp/<t•) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice;..) ___ _ 

<210> I ./ ~- check box if no outages to report 

(compl•te attoch«d worl<sheel) I ./ 

(complete ottocMd worksheet} I ./ 

I ./ 

./ ] ii ....__,_ 
:: :::,:::tt:: :::::· T i ' I 

I 
I ,_ 

!attach d .. cripa•• doc,.u_me_•_tJ ___ _.. 

'==:::I' ... <320> Unfulfllled Service Requests (bro;.a:.db:.:a:.:n.:.:d:.:,l __ .!:::::=====:L-----------. 

<330> Detail on Attempts (broadband) I I ~ 
• (attach hmiptl .. document) 

<400> Number of Complaints per 1,000.,_c_u_st_o_m_e_r-s""(-vo....,..ice....,..) -----------------

<410> Fixed ~o_._o _______ ~ 

<420> Mobile o.o 
~-------~ <430> Number of Complaints per 1,000 customers broadband) 

<440> 

<450> 

<50()> 

<510> 

Fixed 

Mobile 
Service Quality Standards & Consumer Protection Rules Compliance 

I"'"'""'·"' 
<600> Functionalitv in Emerii:encv Situations 

3591141&610.pdf 

<610> 

<700> Company Price urrerings (voice) 

<710> Company Price Offerings (broadband) 

(chttk to Ind/cot• cmljlcolion/ 

(attached descri'ptive document} 

(th«* to indic:ot~ certification] 

attached descriptive docum~t} 

(complete attached worksheet} 

(tomplt-te ottotMd worhlteet} 

<800> Operating Companies and Affiliates (comp/tt• otta<M<I -kshttt/ 

<900> Tribal Land Offerings (Y/N)? Q @ (if yes. camp/•teattach.dworkshttt/ 

<1000> Voice Services Rate Comparability Certification Ives 

1

,.. ..... .,.,.... I 

<1010> '-· ----------------------------' (ottachd<Scrip~ .. document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (;/not, ch«k to indicate certification) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/•t• attached WCfkshttt) 

(complete attached workshttt) 

<2000> 

<200S> 

<3000> 

<3005> 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return carriers offilioted with Price Cap Local Exchange carriers 
(check to indicate cemftcation) 

(complete attached worksheet) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(check t.o ;ndicote certification) 

{tomp/ete attached watksheet) 

./ II ./ I 
c::=-

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

./ 

./ 

./ 1· 

-- 1 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

359114 

Premier Wireless. Inc. 

2016 

Ryan Boone 

7127223451 ext. 

rbooneillmypremieronline . com. 

(yes/no) ® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. ' ---------~~---J 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) Senlke Outap ~(Voice) 
Oda Collecdon fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

359114 

Premier Wirelees . Inc. 

2 0 16 

<030> Contact Name • Person USAC should contact regarding t his data Ryan Boone 

<035> Contact Telephone ~umber · Nuni_ber of person ldentlfled In data line <030> 71l!J2 2l4s1 e xt· 

<039> Contact Email Address • Email Address of person Identified in data line <030> rbooneemypre1nieronline.C01a. 

<220> bl: -- <b2: b3: -- <b4: - -- cl: -
NORS 

Reference outace start Outage Start Outaae End Outage End Number of 
Number Date Ti me Date Time Customers Affected Total Number of 

Customers 

d: -

911 Facllltles 

Affected 

(Yes/ No) 

Page 3 

FCCForm.Ul 
OM8 Control No. 3060-0986/0MB Control No. 306()-0819 
My_iQ13 

-- --- h -
Did This Outage 

Servke Outage Affect Multiple 

Description (Check Study~as Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 
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<010> StudyArea Code 3591 14 

<015> Study Area Name Premi er Kireleas . I nc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact resardln£ this data Ryan Boone 

<035> Contact Telephone Number - Number of person Identified In data line <030> 7127223451 ext . 

<039> Cont.Kt Email Address - Email Address of person Identified in data line <030> rboonetJmypreaie ronli ne . com 

<711> 
.,. -· ..... - · .. ~ .:-'"~ </ ... .. . ,., "' ' '· 'J #""<- .... ·" . ~ ·• ... /t ;. · ... ·.},.-"'' -.•• '),~· ~:,;;;:;: .'l.. ..... 

.. .. __ ..... ,, 
·' - - .. . - .. -

8ro1db1nd Service · usace Allow1nce 
St1te Recul•ted Downlo1d Speed 8roadb1nd Service - usage Allow1nc• Action Taken When 

St1te Excf11n1e (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Uplo•d SDHd (Mbps) (GB) Umlt Reached (u/~ct l 

Pages 
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<010> Stud'I'. Area Code 359114 

<015> Study Area Name Premier wireless. I nc. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data !Ivan &ooM 

<035> Contact Telephone Number· _t!umber ofJ>.ersoo identified in data line <030> 11212234 51 ext. 

<039> Contact Email Address • Email Address of i>erson identified in dat;i line <030> _ -~-ypre01leronline. cooi 

<810> Reporting Carrier Premier Wirel e ••· U..C 

<811> Holding Company Mutual Telephone CO..pany (IA) 

<812> Operating Company Premier Wireleae, LLC 

<813> ','\ , ,' ... ;~ .. ~-
' 

·. ;( :. :;? '.' ,;.~~~ . . v. ;\' . ;:,.;)" ~:.j ·. ..... ...... ..,,~,_·-:~ ,.: • I ·:"'' :,1j..J.l- 'r.\ •• ~ (~·--=.(.:~} ·~;~j~ft;~: :;i 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see an 1ched worksh1 !et --
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.. 

. . . .·. ·. . .... . '. . . '. ". '.: ... ·:. '·?2: 
<010> Study Area Code 3~9114 

<015> Study Area Name ?retnier Wirele.as. Inc. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Ry~n Boone 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 712722 34 Sl ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rboone81cypreinieronl ine . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

tf your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I I 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 
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Pages 

'· , - , . .. .... ''' .·· · ' ·_ ·· : >. , .. ·Co,)-'i;~, '-c-:~~2-fJ:~l~ 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact rega~ding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial back haul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

lS,114 

PreOLier Mi releaa. Inc. 

201 6 

Ry_an Boone 

712722)4 51 e.xt. 

rbooneemypre1nieron l t ne . COin 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

c-· I 

Pages 

.. 
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<010> Study Area Code 359114 

<015> Stud}'Area Name Premier wireless. rnc. 

<020> Program Year _ _ ___ _ _______ 2016 

<030> Contact Name - Person USAC should contact regarding this data Rvan eoone 

<035> Contact Telephone Number - Number of person identified in data line <030> 1121223451 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rt>oon-yprerueronline . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ............ ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[W 

(ill 

Name of Attached Document 
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<010> Study Area Code 

<015> Stud'l Area Name 

<020> Program Year Premier w1re1esH, tnc. 

<030> Contact Name· Person USAC should contact regarding this data Z<Jlc 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> Ryan soone 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> 
roooneli1t1Yi)rem1eron11ne. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CfR § 54.313(b),(c),(d),(e). The Information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(1)) 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(l}} 

2014 Frozen Support Calculation {47 CFR § S4.313{c)(2}} 

2015 Frozen Support Calculation {47 CFR § S4.313{c)(3)1 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

L --- n I 

I .. . . .. . . I 
Namtt of Attached Oocument{s) Usting Required fnformatlon 

f 1 I 

I 
I 

I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Study Area Code 359114 

<015> Study Area Name Pr ft'.lie:r _W.i z-el e $s. Inc . 
<020> Program YHr 2 Olfi 
<030> C.OntaGt Name · Person USAC should contact regarding this data Ryan Boone 
<035> Contact Telephone Number· Number of person identified in data l ine <030> 712'722 3451 exc. 
<039> Contact Email Address· Erm II Address of person Identified In data line <030> rboone.Cmvorl!mi~ronl ine~. s;ll!n..._ ___________________________ _ 

CHECK the bo ... below to note compHana on Its ftw ve• serva quollty p4an (pu,.uant to 47 CFR t 54.202(a}) and, f0t privately held carriers, ensurlf11 ~with the flnandal rtport!ni requlre,,,.nt> set fOtth In 47 
CFR f S4.313(1K2). I furthef certify that the lnf0tmatlon reported on tMs f0tm and In the documents attached below Is tceun1te. 

(3010) Progress Report on S Year Plan 
Mi~one Certification {47 CfR § S4.313(~(1)(i)) I - H I 

Name of Attached Document usung Kequ1rea 1nrorm:mon 

Please check this bOx to confirm that the attached documenl(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f){1 )(ii}. the carrier shall provide the number, names. and addresses of community anehor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

{3012) Community Anchor Institutions {47 CFR § 54.313(~{1)(iij) I u n --. ~· •• I 
(3013) Is your company a Privately Held ROR Carrier {47 CFR § S4.313(Q(2)) fies/No) · · .. 

Name of Attached Document listing Requireo 1nJormauon 8 8 
{3014) If yes, does your oompony file the RUS annual report fies/No) . 

Please check these boxes to confirm that the attached document(s). on line 3017, contains the required infonnation pursuant to§ 54.313{1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (~rating Report for !D 
Telecommunications Borrowers) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows ID 

(3017) If the response ls yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If the ruponse ls no on line 3014, Is your company audited? 

ff the response is yes on line 3018, please cheek the boxes bek>w to 
confirm vour submissk>n, on line 3026 pursuant to§ S4.313(f)(2), contains 

Na!TiiOf Attache<J oOcumint l iii"ing Riqui(ed lnlorm"itlOn o· 0 
f(es/No) 

{3019) Either a copy of their audited finandal statement; or (2) a financial report In a format comparable to RUS Operating Report for Telecommunications 0 
(3020) Document(s) for Balance Sheel Income Statement and Statement of Cash Flows D 
(3021) Management letter al1d audit opinion issued by Ille independent certified public accountant that periormed the company's financial audit 0 

If the response is no on line 3018, plea.se check the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313lfl(2), 

contains: 

(3022) Copy of their financial statement which has been subject to r..new by an 
independent certified public accountant; or 2) a financial report fn a 
format comparable to RUS Operating Repon for Teaecommunications 

(3023) 

Borrowers, 

Underlying information subjected to a review by an Independent certified 
public accountant 
Underlying information subjected to an officer urtif.eation. 

ID 

Cl 
[8 (3024) 

(3025) _., .. ,.~ .... ,.-...... ~··-.. ·r- I 
(3026) Attach the worksheet listing required Information 

Of Att3Ctled ltsttmr ttmuhCd hi fun 11atkm It.line of Attact1e<I Doammrt v - , -

Page 11 
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<010> Study Area Code 359114 
<015> Study Area Name Premie r _ w~re_l_e_.s_s__._______ln_c__,_ 

<020> P<Otram Year 20Hi 
<030> Contact Name· Person USAC should oontact regarding this data Ryan Boone 

<.035> Contact TeSephone Number · Number of person Identified In data Une <030> 71 272 23• 5 1 ext. 
<039> Contact Email Address - Emai1 Address of person fdentifled In data line <030> rboone.atnVt:>remie.ronline.. corn 

Financial Data summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-of Mteched -lktH!g Requjfed Inion_...,. . 

Page 12 
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Pag• 13 

<010> Study Ar .. Code 359114 

<015> Study Area Name Pr...,ier Nirelua. Inc. 

<020> Pr r1m Year 2016 

<030> Con~ct Name · Person USAC should contact regarding this data Ryan Boone 

<035> Con~ct Telephone Number· Number of person identified In data line <030> 7127223451 ext. 

<039> Contact Email Addrus · Email Address of person identified in data lin• <030> rboon-.xpremieronline .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting tarrier; my responsibilities lndude ensuring the aCQlracy of the annual r~ng requirements for universal senrite support 
recipients; and, to t he best of my knowledge, the Information reported on this form and In any attadlments Is 1ccurate. 

Name of RePOrtln1 C.rrler: Pre.inter Wireless~ Inc. 

Si1n1ture of Authorlled Offlcer: Cl!RTIFIBD o.-.LIN& Date 06/19/2015 

Printed name of Authorized Officer: oouglu Boone 

Tiiie or pe>sitlon of Authorlred Officer: CEIO 

Telep/lone number of Authorized Officer: 7127223451 exe. 

Studv Area Code of Repe>rtlrc carrier: 359114 Filirc Due Date for this form: 07/ 01/2015 

P.rsont wfUlully malclrc foist state menu on this form can be punished by fine or fo<felture under tht Communlc1tlons Act of 19~. 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 

under Title 18olthe United StatesCcde, 18 U.S.C. § 1001. 

Pag• 13 



Page 14 

<010> Stud Area axle 35911 4 

<015> Study Area Name Premier Wi reless, Inc . 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact retarding this data Ryan Boone 

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> rl:xloneemypremi eronline. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certmcatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent' la authorized to submit the Information repo<1ad on behalf of the reporting c;in1er. I 

also certify that I am an ofllcer of the reporting can1er; my reaponalbllltlea Include enwring the accuracy of the annual data reporting requirementa provided to ttle aulhorUed 
agent; and, to Iha beat of my knowledge, the repotta and data provided lo the authoriz.ed agent Is accurate. 

Name of Authorized Aaent: 

Name of Reportina. carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

!Title or oosition of Authorized Officer: 

:Telephone number of Authorized Officer: 

Studv Area axle of Reportin• Carrier: Filimz Due Date for this form: 

Per$0ns wiltfulty making false statements on this form c-an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support reclplents on behalf of th" reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrie<; ind, to the best of my knowledge, the lnform11lon reported herein Is ucurate. 

Name of Reoortln• Carrier: 

Name of Authorized A.Rent or Emplovee of .Aaent: 

Silmature of Authoriled Aaent or Emolovee of Aaent: Oate: 

Printed name of Authorized Aaent or Emplovee of Aaent: 

ITitle or position of Authorized A.Rent or Employee of A.Rent 

!Telephone number of Authorized Aaent or Emoloyee of Aaent: 

Studv Area Code of Reoortin• Carrier: Filin• Due Date for thi$ form: 

I 
Persons willfully ma kins false statements on this form can be puni•hed by fine or forfeiture underthe Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Tltle 

18 of the United Stote• Code, 18 U.S.C. § 1001. 
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Attachments 



Line 510 - Description of Compliance with Service Quality Standards and Consumer Protection 
Rules: 

Premier Wireless, LLC {"Company") certifies that it has complied and will continue to comply 
with applicable state and FCC service quality and consumer protection standards. Specifically, 
Company is required to certify on an annual basis with the Iowa Utilities Board that it is 
complying with applicable service quality standards and consumer protection rules. Company 
also monitors and reports certain service quality metrics in accordance with IAC §199-22.6. 

Company is also subject to consumer protection obligations for broadband services under 
federal law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, 
application, service and device providers to develop, market, and maintain internet offerings as 
specified in F.C.C. 47 C.F.R. Part 8 §8.3. 

In addition, Company has implemented multiple consumer protection measures to protect the 
consumer against fraud and to protect customer information from improper use and disclosure. 
These measures include implementing both a Customer Proprietary Network Information policy 
that complies with FCC rules and regulations and a Red Flag policy that complies with FTC rules 
and regulations. Both policies require training for all employees which includes authenticating 
customers, identifying/protecting customer proprietary information, detecting & preventing 
identity theft, and reviewing Company's disciplinary process. Company has also appointed a 
Compliance Officer to oversee both policies and respond to any employee questions. Finally, 
Company restricts access to customer information to only those employees who need access to 
perform their job functions. 



Line 610 - Description of Functionality in Emergency Situations: 

Premier Wireless, LLC ("Company") certifies that it has followed and continues to follow 
industry best practices that are designed to allow Company's voice and broadband services to 
remain functional in emergency situations. These best practices include maintaining back-up 
power, utilizing redundancy within our network, and managing traffic capacity. 

Back-Up Power: 
Company maintains an 8 hour minimum battery back up at all central office and remote office 
locations. In addition to battery backup, each location has a permanent natural gas or propane 
generator which is designed to automatically turn on in the event of a power failure. Company 
also maintains a 6 hour minimum battery back up at all field terminal locations. In the event of 
a sustained power outage, Company has approximately 20 gas-powered, portable generators to 
power its field terminal locations and additional portable generators for cell-site locations. 
Finally, our ONT's are equipped with 8 hour battery backup. Company also takes proactive 
measures by conducting monthly testing on generators and performing real-time monitoring of 
commercial power & generator activity within all levels in its network. All measures above 
support both voice and broadband network equipment should an emergency situation occur. 

Network Redundancy: 
Company has utilized industry best practices to build redundancy into every facet of its 
network. Specifically, every central office and remote office location has redundant fiber 
routes into its premise. Company utilizes both a fully-redundant regional second-mile and 
state-wide middle-mile fiber transport ring with all traffic (voice & broadband) able to 
terminate to multiple locations within the state. Company also maintains redundancy in 
equipment (voice & broadband) that is designed to automatically "fail-over" in the event one 
piece of equipment fails, in addition to keeping spares on hand. 

Managing Traffic Capacity: 
Company's network is engineered to provide maximum capacity in order to handle excess 
traffic in the event of traffic spikes resulting from emergency situations. This includes 
maintaining network capacity (voice & broadband) that is typically not fully utilized under 
normal circumstances and employing industry best practices to manage traffic flow and 
capacity in times of unusual network use, such as emergency situations. 



<010> Study Area Code 359114 

<015> Study Area Name Premier Wire l eee, Inc . 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re~lng this~--_ Ryan Boone 

<035> Contact Telephone Number · Number of person ldentlfled in data line <030> 71272234 51 ext. 

<039> Contilct Email Address · Email Address of person identi fied in data line <030> rboon~re,.ieronline. coai 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Senrlce Charge 

I l/l/2015 - I 
<703> 

t. .. -n.:): /~:~t'+~::~. "V }'/u.1 ~:\~!< :; ·; .. · "'"' .. ·-.<l:.' .. ·.;' :~ .. ~-~£~~Li~ · ,.J···it v • ,,. .. {~t~~· i;::.;.,:'11: ~·:· -~ ~& -. : ~. ~:::~;£1f: '~: · .~::r:-;J,~::irf~.~~~ ...... ~.: .·.~~.t.:~~~::.~-~~r~ ~ '.f!··~·~:·T~~~' .. ~.'~ 1~:~z~~;:~~~~ : .. >.~~;it]~: 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Tvoe Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

IA FR 4 0 . 0 o.o 0.0 o.o 40. 0 

IA PR 4 5.0 0.0 0.0 0.0 4 5. 0 

IA l'R 55.0 0.0 o.o 0.0 55.0 

IA l'R 65.0 0.0 0.0 o.o 65.0 

IA t'R 75.0 0.0 o.o 0.0 75.0 

l A l'R 45.0 o.o o.o 0 . 0 45.0 

I A FR 25 .0 o.o 0.0 0.0 25 .0 

I A PR 10 .o o.o 0.0 o.o 10. 0 

I A PR so.o 0 .0 o. o 0.0 50 0 

l A FR 30. 0 0. 0 o.o o. o 30 . 0 

I A FR 10 . 0 0.0 0.0 o.o 10. 0 

l A FR 7 .o 0.0 o.o 0 . 0 7 .o 
IA l'R 12 .0 0.0 0.0 0.0 12.0 

IA PR 22 .0 0.0 0.0 0.0 22 . 0 

I A PR 35.0 0.0 o.o 35.0 o.o 
IA PR 65.0 o.o 0.0 65 . 0 "" 
I A PR 8 .0 0.0 0.0 0 . 0 8.0 

I A PR 14 .o o.o 0.0 o.o 14 . 0 

I A FR 26 . 0 0.0 o.o 0.0 26. 0 

I A PR 7 .5 o.o o.o 0 . 0 7 . 5 

I A PR 13. 5 0.0 0 . 0 0.0 13. 5 
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<010> Study Area Code 359114 

<01S> Study Area Name Prem.ier Wi re lea1, Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone 

<03S> Contact Telejltl.Q_ne Number · Number of person identified In data line <030> 7127223451 ext. 

<039> Contilct Email Addre55 - Email Address of person Identified in data line <030> rboone4lmypre1Dleronline .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1
1,1/2015 I 

<703> 

Residential Local Mandatory Extended Ate• 
State ExchanRe (ILEC) SAC(CETC) Rate TvDe Service Rate State 54.lbscriber Line Charge State Unlve111I Service Fu Service Charge Total per line Rates and Fe~ 

I A PR 25.0 0.0 0.0 o.o 25 . 0 

IA FR 7.0 0.0 o.o 0.0 1.0 

IA FR 13 .0 0.0 o.o 0.0 13.0 

IA PR 23.0 0.0 0.0 o.o 23.0 

IA PR 4 2.0 0.0 o.o 0.0 42.0 

IA PR 74 .0 o.o o.o 0.0 74 .0 

1A PR 4 0.0 0.0 o.o 0 . 0 4 0.0 

IA PR 38.0 0.0 o.o o.o 38.0 

I A PR 10 . 0 0.0 o.o o . o 10 . 0 

I A FR 18 . 0 0.0 o.o 0 .o 18 . 0 

I A PR 32.0 0.0 o.o 0.0 32. 0 

IA PR 55.0 o.o 0.0 0.0 55.0 

IA PR 95.0 o.o o.o 0.0 95.0 

IA PR 10.0 o.o o.o 0 .0 10.0 

IA PR 9 .5 0.0 n n 0.0 9.5 

IA PR 17.S o.o 0.0 17. 5 n n 

I A PR 31.0 0.0 o.o o . o 31.0 

IA FR 52 .0 o.o o.o 52.0 0.0 
I A PR 9.0 o.o 0.0 0 .o g. 0 

IA PR 17 . 0 o.o o.o o.o 17 .0 

1A PR 29 . 0 0 . 0 o.o o.o 29 . 0 
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<010> Study Area Code 359114 

<015> Study Area Name Premier Mireleee. Inc. 

<020> Program Year 2016 

<030> Contact Name - PerSOl'I USAC shoold contKt regarding this data Ryan Boone 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 7127223451 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rboone..,ypremieronl ine. c:o111 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Re.sldentlal Local Service Charge 

I 1 / 1 / 2015 I 
<703> 

.. ,,_. ' .. . ... ~- . . ,,. ' ~'., ' ,,,. ~., - .. . . .,. 
f ~· 

I,,.,' (,: .. ~· \' ·~· .. : ;: . , ~tt __ :;::.'1+: •:';+?·: •i•". ·~.___: _·;~.,, .- .: ·- . ~~ r:~ .~~.,~ '·~ .: ,; .. .. . . '~ ,, ·-.. "le,,..,. ·~ . . ' . '" 
Residential Local Mandatory Extended Are• 

State Exch1n11e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Clmae State Universal Service Fee Service Charae Total oer line Rates and Fe~ 

IA FR 50.0 0 .o o.o 0 . 0 50.0 

I A FR 30.0 o.o 0.0 o.o 30.0 

IA PR 35.0 0.0 o.o 0.0 35.0 

IA PR 45.0 o.o 0.0 0.0 45.0 

IA PR 45 .0 o.o 0.0 0.0 4 5.0 

IA PR 11.0 o.o o.o 0.0 11.0 

IA PR 20.0 o.o 0.0 0.0 20.0 

IA FR 36. 0 o.o 0.0 o.o 36.0 

IA PR 60.0 0.0 0.0 o.o 60.0 

IA PR 114 .0 0.0 0.0 o.o 114 .o 
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<010> Study Area Code 35911 4 

<01S> Study Area Name Prenaier Wireless . Inc. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Ryan Boone 

<035> Contact Telephone Number· Number of person identified In data line <030> ·1121223451 ext . 

<039> Contact Email Address · Email Address of person identified In data line <030> rboone..,..ypremieronline .com 

<810> Reporting Carrier Pre..Uer Nirele.ss .. LLC 

<811> Holding Company HUt ual Tel ephone Company UAI 

<812> Operating Company Premier Mirele.ss . .W..C 

<813> ' " 
' 

.. »~ ,., ..... 1' ,,. ,.,.,..~·: ' < ~- ... t # '". ·.~A ~~1',~\>:>,./.f~;;~o'i-<1)·R r· ... ~.,."'""; .. ::-;7 ··;;)):..., ~ ... ''~" /. -~~L /,,. ~~.jf'·~J;;iL'":"_..~::~--~w.~'~t\t~~::~ 
' .. . , . I '!' ;i:-• ' 

Affiliates SAC Doing Business As Company or Brand Designation 

Northern Iowa Telephone Company 351259 Premier Communications 
Webb-Dickens Telephone Corooration 351327 Premier Communications 
Mutual Telephone Companv 351252 Premier Communications 
Premier Communicat i ons, Inc. 359125 Premier Communicat ions 
FiberComm, L.C. 359025 Fi bercomm 
FiberNet LLC FiberNet LLC 
Mi l ford Communications, LLC Milford Communications 



Line 1010 - Description of Voice Services Rate Comparability: 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 

Premier Wireless, LLC ("Company'') offers a multitude of different plans throughout its service 
territory with some plans including text messaging and/or data. In addition to its typical 
monthly plans, Company also offers "No Contract" plans for different lengths of time ranging 
from 3 days to 60 days. The best comparison for the two standard deviation test is the 30-day 
no contract plan which has a local rate of $35.00. All other comparable plans include some 
form of text messaging and/or data which would not be a reasonable comparison to the 
benchmark. Therefore, the Company's pricing of fixed voice services is less than the reasonable 
comparability benchmark of $46.96. 
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LIVE CHAT MY Accou~015EFILL WHY9WIREL~§- SUPPORl 

T REWARDS 

Home I Support I Customer Service I Lifeline 

Lifeline 

LOW-INCOME TELEPHONE ASSISTANCE 
PROGRAM 

LIFELINE 

Low-income telephone assistance is available to qualifying low-income 

Iowans through the "Lifeline" federal telephone assistance program. 

Supporting documentation will need to be provided for participation in the 

program. 

Iowans who participate in at least one of the following programs are eligible 

for telephone assistance: Medicade, Food Stamps, Supplemental Security 

Income (SSI), Federal Housing Assistance, Low-Income Home Energy 

Assistance Program (LIHEAP), Temporary Assistance to Needy Families 

Program (TANF), National School Lunch Program (NSL). 

Iowans who do not participate in one of the above programs are eligible if 

their income is at or below 135% of the Federal Poverty Guidelines. Eligible 

subscribers may only receive low-income assistance from one wireline or 

wireless telephone provider. To apply applicants should call 1.888.550.4497 

and request an application. Or, download a Lifeline Application. 

LIFELINE 
iWireless participates in 
the Lifeline Program. 
For more information call 1.888.550.4497 

https://www.iwireless.com/support/customer-service/lifeline.aspx 
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' Lifeline - iWireless 

359114ia1210 

In the state of Iowa, iWireless offers lifeline eligible post-pay and pay in 

advance unlimited 30 day calling plans that will receive a $9.25 or 

equivalent monthly telephone bill credit. All lifeline rate programs include the 

following services: 

• Voice grade access to the public switched networl< 

• Free local usage 

• Single party service 

• Dual tone multi-frequency signaling 

• Access to emergency services 

• Access to operator services 

• Access to inter-exchange service 

• Toll limitation 

Wireless 

Emergency 

Alert 
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HELPFUL LINKS CONNECT WITH US 

My Account Contact Us 

Refill Return Policy 

Move Your Number Coverage 

About Us 

MEGArewards 

Data Calculator 

Store Locator Send a Text Message Espanol 

International Calling Business Plans 
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